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6th Meeting, 2014 (Session 4), Tuesday, 4 March 2014 
 

My World of Work: Written evidence 
 

Clerk’s note 
The Committee will discuss the implications of a recent study carried out by 
researchers at the University of Edinburgh,  ‘What’s the Evidence? Comparing 
the impact of careers websites and other career support’. 
 
The research compared the impact of careers websites with other career 
support. In particular, it considered the effectiveness of Skills Development 
Scotland’s careers website, My world of work.  
 
The research summary is contained on page 2. 
 
In addition, the following submissions have been provided by the witnesses 
(the researchers have provided a further submission, which sets out possible 
discussion points for the Committee)— 
 

Page 
Skills Development Scotland        6  
Unison Scotland          16 
Cathy Howieson and Sheila Semple, University of Edinburgh   21 
 
 
The Committee took evidence on Skills Development Scotland on 27 
November 2012, which included a discussion of My world of work. The 
meeting is available via this link:  
http://www.scottish.parliament.uk/parliamentarybusiness/28862.aspx?r=7953
&mode=pdf 
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 What’s the evidence? Comparing the impact of career 
websites and other career support  

 

   
 by Cathy Howieson and Sheila Semple Number 63, 2013  

   
   

 

 

 

   

   
    
 

à  
  

 Just over two-fifths of S4 pupils had made use of MyWoW; pupils who were uncertain 
about their career ideas were less likely to access it than those who were more definite. 

 

    
 

à  
  

 Most pupils who accessed MyWoW also used other sources of career information, 
advice and guidance (CIAG) including leaflets and books in the school careers library, 
face-to-face contact with careers advisers and discussions with teachers. 

 

    
 

à  
  

 Just under a fifth of pupils did not have any CIAG in S4 (apart from discussion with their 
family). Non-activity was related to lower attainment, school attended and pupils' 
perception that their school was not helping to develop decision-making skills. 

 

    
 

à  
  

 Pupils and teachers valued MyWoW but as part of provision that includes face-to-face 
support, including from a careers adviser, for the majority of pupils.  

 

    
 

à  
  

 Compared with other sources of career support, MyWoW had a limited impact on 
pupils’ careers management skills as did the PlanitPlus website. 

 

    
 

à  
  

 Clinic sessions with a career adviser, discussion with teachers and use of the school 
careers library each had a substantial impact on pupils’ career management skills. 
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 Introduction 

The careers landscape in the UK is fast 
changing but it is clear that career websites are 
being expected by the UK governments to fulfil 
a central role. In Scotland, Skills Development 
Scotland’s (SDS) input in schools is now based 
on the expectation that all pupils will use its 
website My World of Work (MyWoW) and 
many may not need individual contact with a 
careers adviser (SDS 2012).  

Career websites (and other ICT based 
provision) have the potential to make a 
valuable contribution to career information, 
advice and guidance (CIAG) but little is known 
about their actual impact on individuals’ career 
development. It is unclear whether they can 
deliver the gains in career development that 
research has shown  the more traditional forms 
of CIAG achieve (Hughes and Gration 2009). 
Moreover, while young people are often 
perceived as ‘digital natives’ such assumptions 
are challenged by evidence from a number of 
studies (Howieson and Semple 2013). 

This Briefing reports on research that examined 
the use of career websites by S4 pupils and, in 
particular, assessed the impact on their career 
management skills in comparison with other 
sources of support. The research builds on an 
earlier SDS funded study of the impact of 
websites (see Howieson and Semple 2013). 

The research involved a ‘before’ and ‘after’ 
survey of 1039 S4 (Year 11) pupils in 14 
secondary schools across Scotland 
supplemented by group work with 51 pupils 
and interviews with school staff in three of the 
schools and interviews with key informants. 
SDS did not give permission for career advisers 
to take part in the research. The study 
considered the comparative use and impact of 
MyWoW and also PlanitPlus, the two main 
publicly funded websites in Scotland compared 
with other careers support.  
 

Pupils used a variety of sources 

Pupils made use of a variety of sources of CIAG 
including family, teachers, career advisers, 
MyWoW, PlanitPlus and the school careers 
library.  

 Pupils with a disability and those from 
backgrounds other than white British each 
had a higher than average usage of the 
careers library. Almost all pupils had discussed 
their career ideas with their family. Girls were 
less likely than boys to have had a number of 
CIAG inputs. Pupils’ use of MyWoW and 
several other CIAG activities varied markedly 
across the schools but this is not readily 
explained by the profile of the schools. 

The study focused on pupils’ use of MyWoW 
rather than whether they had simply been 
introduced to it and/or registered for it, and 
on this basis, 43% had used it by March of S4. 
Use of MyWoW did not vary according to 
pupils’ attainment level but pupils uncertain 
about their career ideas were less likely to 
access it than were those who had some or 
definite ideas about their career plans.  

Focusing specifically on those who had 
accessed MyWoW, very few of them (10%) 
had not used some other source as well (apart 
from talking to their family). Indeed, the 
picture that emerges is one of the ‘active 
pupil’ who is relatively engaged in his/her 
career planning and likely to make use of the 
different sources of CIAG.  

A substantial proportion of pupils who had 
accessed MyWoW had also used leaflets and 
books in the school careers library (40%) 
which demonstrates the need to look beyond 
assumptions about ‘digital natives’. Most of 
the MyWoW users had also discussed their 
career ideas with a teacher (73%) and a 
substantial minority had had direct contact 
with careers advisers through interviews 
(29%) and clinic sessions (23%). 

Of some concern must be the 17% of pupils 
who did not experience any CIAG activities in 
S4 (apart from talking to their family). Non-
activity was related to: the school attended;  
pupils’ attainment (a higher proportion of low 
attaining pupils had no CIAG compared with 
mid and high attainers); and if pupils 
 thought that their school was not giving them 
the confidence to make decisions. It is notable 
that pupils’ opinion about their school’s help 
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 in developing decision-making skills was a 
significant factor in other analyses. 

 

The views of pupils and staff 

In the survey pupils who had used MyWoW 
were positive about its value, most would use 
it again and would recommend it to friends 
(opinion of PlanitPlus was also positive): 

 (S4 pupil) 

From a staff perspective, career websites were 
seen as valuable in providing access to 
comprehensive and easily updated 
information, in helping to broaden and clarify 
pupils’ career ideas and providing an interest 
guide which matched pupils to careers. 
Websites were also valued as supporting staff’s 
guidance work: 

(Deputy Headteacher)

Nevertheless, data from the surveys and 
especially from the pupil groups and staff 
interviews point up issues for pupils concerning 
the complexity of using websites such as 
MyWoW and in interpreting the information 
and relating it to their own circumstances: 

 (S4 pupil) 

and 

(Deputy Headteacher)

It is clear from the focus groups and open-
ended survey comments that pupils, 
irrespective of their level of family support or 
attainment, would like face-to-face contact 
 with careers advisers as well as access to 
websites: 

 

(S4 pupil) 

However, many pupils were unclear about a 
careers adviser’s role, and how and why to get 
in touch. 

Staff, too, thought that careers websites on 
their own could not provide the personal 
support young people need: 

 

(Principal Teacher Pupil Support) 

 

The impact of MyWoW on pupils’ career 
management skills 

Pupils and staff valued websites but the key 
issue is whether career websites deliver the 
same gains that traditional forms of CIAG 
achieve - do they also promote young 
people’s career management skills?  

The surveys centred on a set of questions on 
pupils’ career management skills (CMS) 
defined in terms of: awareness of strengths, 
weaknesses and values; opportunity 
awareness, career planning readiness; support 
and advice awareness; and application skills 
and knowledge and aligned with the SDS 
Career Management Skills Framework which is 
used by SDS as the basis of its career 
development work.  

Pupils assessed themselves in relation to 
these five CMS in the first survey and 
completed the same assessment three to four 
months later in the second survey. There were 
small increases in pupils’ mean scores on all 
five aspects of CMS. We then used statistical 
modelling to assess the impact of career 
website use in the intervening period on 
pupils’ CMS while taking account of any of 
their other career-related activity since the 
first survey and controlling for other factors 
that might be expected to affect pupils’ CMS. 
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 Our comparison of impact found that using 
MyWoW had a positive impact on one of the 
CMS – support and advice awareness – taking 
all the other factors into account. Use of 
PlanitPlus was also related positively to one 
CMS. Having a clinic session with a careers 
adviser had a greater impact in that this made 
a positive difference to three CMS: pupils’ 
support advice and awareness, opportunity 
awareness and career planning readiness. 
Discussion of career plans with a teacher 
contributed to a higher score on four of the 
five CMS. Use of leaflets and books in the 
school careers library was especially helpful, 
having a positive impact on all five CMS even 
after controlling for all the other factors 
including use of both websites. 
 

Discussion 

The study highlights the importance of 
gathering hard evidence on the impact of CIAG 
provision as well as seeking users’ and 
stakeholders’ opinion of it. The study found 
that the impact of MyWoW on pupils’ CMS was 
limited and this type of evidence needs to be 
taken into account in the continued 
development of the website and CIAG strategy. 

MyWoW is valued by pupils and staff but while 
pupils are positive about career websites, 
especially for information purposes, it is easy 
to overestimate their ability to use them 
effectively; they themselves noted that 
websites are less helpful for certain purposes. 

 There was general agreement that MyWoW 
should be one part of CIAG provision that 
includes face-to-face contact with careers 
advisers and teachers; a key issue is how 
MyWoW can best be used alongside  
these other types of provision. The study also 
indicates that career uncertainty should be a 
marker of the need for personal contact with a 
careers adviser. It is evident, too, that pupils 
 

 need to be more fully informed about the role 
of a careers adviser and about access 
arrangements. 

The positive impact on pupils’ CMS of using 
leaflets and books in the school careers library 
may come as a surprise but it is a robust 
finding and is a further example that 
assumptions about ‘digital natives’ are 
misplaced. It would be useful to examine the 
reasons behind this impact and if there are 
any lessons for website development. 

It is of concern that despite the availability of 
MyWoW and other provision and the efforts 
of SDS and schools, a minority of pupils are 
not accessing any CIAG beyond discussion 
with family.  
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Submission from Skills Development Scotland 
 

Education and Culture Committee 
Centre for Educational Sociology (CES), University of Edinburgh “What’s the 

evidence? Comparing the impact of career websites and other career support” - 
Skills Development Scotland 

 
Summary 
 

 SDS welcomes the findings of the Unison-backed CES research as it directly reflects 
SDS’s Career Information, Advice and Guidance model, which offers a multi channel 
service combining face-to-face group sessions, online career coaching via web chat and 
our national contact centre and My World of Work (MyWoW); 

 SDS’s approach to CIAG originates from the Scottish Government’s ask for a wider 
blend of quality CIAG services, including an online offer, given that customers now 
expect public services to be available online and be interactive; 

 MyWoW usage and effectiveness should be viewed within the wider context of an holistic 
Career Management Framework (CMS); 

 Embedding of a new service can prove challenging for some colleagues - SDS has 
therefore engaged with and gathered the views of colleagues, as well as invested 
significantly in up-skilling and supporting its workforce during the development of both 
MyWoW and the CMS Framework; 

 The tools on MyWoW can help to improve an individuals’ understanding of who they are 
in a career context, by building CMS and brings together their career aspirations into one 
single point to meet their career needs going forward;  

 Both SDS customer feedback and the CES research have found that individuals like the 
option of a web–based careers information service - MyWoW Users Survey (91 per 
cent1), CES research (68 per cent); 

 Both SDS customer feedback and the CES research have found that MyWoW has 
helped individuals develop CMS2 - MyWoW Users Survey (76 per cent of those using the 
service on a weekly or monthly basis) and CES research (over 70 per cent agreed / 
strongly agreed that MyWoW could help them with career planning; 

 MyWoW usage is increasing, with over 350,000 registrations over all ages. 
 
Introduction 
 
Skills Development Scotland (SDS) welcomes the opportunity to provide written evidence to 
the Education & Culture Committee on the study “What’s the evidence? Comparing the 
impact of career websites and other career support” and the effectiveness of SDS’s career 
web service My World of Work (MyWoW). 
 
SDS is Scotland’s skills body, focused on contributing to the delivery of the Scottish 
Government’s Economic and Skills Strategies, and more recently, the Youth Employment 
Strategy. Our careers services are further shaped in response to the Scottish Government’s 
Career Information, Advice and Guidance (CIAG) Strategy 3  entitled 'A Framework for 
Service Redesign & Improvement' which emerged as a result of international research4 
which identified a requirement for a wider blend of quality CIAG services – including online, 
telephone, face to face and partnership working. Curriculum for Excellence and the Scottish 

                                                           
1
 SDS MyWoW Users Survey (2013)   

2
 Ibid. 

3
 Career Information, Advice and Guidance in Scotland A Framework for Service Redesign and Improvement (2011)  

4
 OECD, Career Guidance and Public Policy: Bridging the Gap (2004), World Bank, Public Policies for Career Development 

(2004) 
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Government’s Digital Strategy also both compliment the CIAG Strategy and provide the 
impetus and direction for the modernisation of our CIAG services. We set out our vision, 
future development and delivery plans for CIAG in our Corporate Strategy (2012-15) and 
annual Operating Plan (2013-14).  
 
SDS plays a key role in creating a culture of lifelong learning; supporting young people 
towards and into employment and to progress in their jobs. SDS is working collaboratively 
with individuals, employers, training providers, Industry Leader Groups, other Strategic 
Forum bodies, local authority partners and public sector providers throughout Scotland to 
raise aspirations and ensure that investment in the skills system better reflects industry 
needs and priorities, thus contributing to Scottish Government’s overarching purpose of 
increasing sustainable economic growth with opportunities for all to flourish.  
 
Our core clients - 15 to 24 year-olds - make up 13% (695,000) of the total population, an 

increase of over 63,000 since 20015. Demographic changes, along with structural changes in 

the job market mean that people are more likely to change jobs more often and will need to 

acquire and update their knowledge and skills in order to remain in employment and to 

progress their careers. Tailoring career services to a different demographic is therefore 

instrumental in preparing our customers effectively for the world of work.  

Recent advances in information and communications technology (ICT) have transformed the 

way people lead their lives and their expectations of public services. Customers expect 

public services to be available online and to be interactive.  Our service offer allows 

customers to access CIAG wherever and whenever they need them, but also receive 

additional face to face support as required. 

 
Career Management Skills Framework  

The effectiveness and use of a careers web service such as MyWoW cannot be viewed in 
isolation and should be looked at within the wider context of a holistic Career Management 
Framework (CMS) 6 and the use and development of individuals’ CMS, using a full range of 
career management products and services at a time and place that suits their needs. 
MyWoW launched in August 2011 and has now become an integral part of the Career 
Management Framework and individuals’ career management journey.  
 

SDS designed the CMS Framework with partners, and it outlines the skills individuals need 

throughout their life and at any stage of career development. The framework aligns with the 

ethos and spirit of Curriculum for Excellence and SDS is now actively working with 

Education Scotland to bring CMS into the classroom via 'Building the Curriculum 4'. This 

aims to build four abilities in all young people – to be a successful learner, a confident 

individual, a responsible citizen and an effective contributor. The central elements of the 

framework are described by the following themes: 

 Self: developing a sense of self within society; 

 Strengths: understanding and building on strengths, and pursuing rewarding learning, 
job and career opportunities; 

 Horizons: visualising, planning and achieving career ambitions throughout life;  

                                                           
5
 March 2011 Census 

6
 Career Management Skills Framework  
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 Networks: working and living effectively with others in society.  
 

SDS CIAG Service Delivery Model  

As part of the CMS framework SDS offers targeted, intensive support to those of all ages 

who need it most. Our services are delivered through a range of face-to-face, contact centre 

and online web services.  

Our face to face offer is delivered by 235 FTE school Career Coaches and 20 FTE Work 

Coaches who support school pupils close to transition from school to work. Career Coaches 

primarily work intensively with young people who are at risk of not progressing to a positive 

destination upon leaving school. Where a leaver will not secure employment or a place in 

training or education, there will be a smooth transition to an SDS Work Coach who will work 

with them between leaving school and post school. It should be highlighted that MyWoW has 

not resulted in any reduction in staffing. SDS has in fact increased the number of Careers 

Advisers in schools who carry out the role of a Career Coach and a Work Coach. 

 Our service delivery model is driven by a number of other key considerations including;  

 Extensive research into the future needs & behaviours of pupils, individuals, parents, 
teachers & employers; what CIAG service they want and how they want to be engaged;  

 Rapidly changing behaviours of young people in how they access, acquire, value and act 
on information, advice & guidance;  

 A deeper understanding of the role of key influencers in building and managing 
successful careers especially those of our young people and older workers;  

 The acquisition and building CMS within the classroom and beyond;  

 The dynamic management of the Skills Planning System7 and in particular a greater 

understanding of current/future skills needs of industry and the Scottish economy;  

 Supporting the professional development of SDS's CIAG staff across a range of key 
areas including; improved access to & understanding of labour market information (LMI); 
developing a “coaching” approach towards CIAG; embedding the “strengths” philosophy 
and deploying a range of new multi channel, 24/7 mobile technologies;  

 Protecting universal access to face to face CIAG services, while providing targeted 
support to those most at risk of not progressing to a positive destination;  

 Building a new integrated, multi channel service combining face to face group sessions, 
online career coaching via web chat and our national contact centre and a world class 
careers web service. 

 

Leading figures from business and academia have voiced their support for SDS’s approach 

towards the modernisation of its CIAG services. Dr Deirdre Hughes, OBE (Commissioner at 

the UK Commission for Employment and Skills (UKCES) and Chair of the National Careers 

Council for England) has commented that “Scotland has adopted a pioneering approach, 
underpinned by robust theoretical and practice based models of CMS, career guidance and 
coaching”, compared to other UK, EU and international career policy frameworks.8  

 

                                                           
7
 SDS Operating Plan 2013-14  

8
 Skills in Focus (November 2013)   
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The General Secretary of Association of Directors of Education in Scotland, John Stodter, 

has also come forward: ““My World of Work is a great tool to support us in our work to 
ensure all young people in Scotland fulfill their potential and achieve positive destinations. It 
is easy to use and appeals not only to young people, but older generations as well.” 

Working with partners to embed My World of Work in CMS development   

An important point to note is that MyWoW is not a website, but a fully integrated web service, 

responsive and intuitive to the needs of its customers. MyWoW has been designed to 

recognise the increasing expectations of young people to access sophisticated and 

engaging online resources in many aspects of their lives, anytime and anywhere. Over the 

last three years SDS has integrated a number of tools into MyWoW which provide customers 

with access to LMI; information on different jobs and sectors; interviews with employers; 

information on an infinite number of potential career pathways; searches and direct links to 

course vacancy services offered via UCAS and a job search offer via Job Centre+. 

 

The tools outlined above improve an individuals’ understanding of who they are in a career 

context, by building CMS and allows them to take forward meaningful actions.  For example, 

through tools such as My CV Builder9, My Strengths10, My Interview11 and course searches, 

MyWoW helps improve an individuals’ understanding of who they are and what they want to 

do with their lives. It brings together an individuals’ career aspirations into one single point to 

meet their career needs going forward, e.g. different types of CVs can be stored for later use 

in applying for jobs. 

 

MyWoW services are available as and when customers need to make use of them, 
particularly at key points of career or learning transitions. Registered users may thus choose 
to visit MyWoW on a frequent, or on a more occasional basis, depending on individual need. 
It is important to note that the majority of content and tools on the service are accessible 
without the need to register, such as Careers A-Z, Course Search and My Interview.  To 
date 12  there have been over 1.1 million Careers A-Z searches, over 1.1million Course 
Choice results generated, over 500,000 users of the My CV page and over 300,000 job 
searches.  
 

MyWoW  is continually being improved in light of experience and SDS recognises the crucial 

role of local education authorities; teachers; parents; and employers in supporting our 

collective ambitions to ensure that; a) all young people are fully informed and knowledgeable 

about the labour market; b) that they are supported to make smart career choices; c) that 

career pathways are clear and unambiguous; d) that they develop & build their career 

management skills as a core life skill and actively manage their careers throughout their 

working lives.  

 

                                                           
9
 MyWoW My CV Builder   

10
 MyWoW My Strengths Tool  

11
 MyWoW My Interview Tool  

12
 January 2014 
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The service also incorporates a range of resources for key partners through Partner Zone13. 

The building of CMS depends on a coordinated and coherent approach and this dedicated 

area within the service aims to support partners who work with young people to help them 

develop CMS. Developed with teachers, to provide additional support for teachers delivering 

Curriculum for Excellence, it offers ready-made activities that aim to encourage the 

development of career management skills in the classroom, from preparing school profiles 

and CVs to practising for interviews and improving customers understanding of the steps 

involved in making career choices, including dispelling myths and preconceptions such as 

gender stereotypes. 

 SDS has also been working with partners to increase access to MyWoW in schools, partner agencies 

and co-locations. We have increased download speed by altering and improving hosting 

arrangements, screenshots are downloadable from MyWoW for offline use and both Career and 

Work Coaches are now equipped with Mifi which enables them to access MyWoW on the move. This 

is especially important in rural areas, where access to broadband is not always possible. 

 
As of 25 February, the cost of MyWoW has been £3.2 million. The development of the 

service has been evolutionary and incremental, taking into account customer feedback along 

the way, in order to ensure we have designed the service according to what customers want 

and need. This approach demonstrates best practise in terms of the implementation of digital 

services in the public sector.  

An evidence-based approach to CIAG in a changing world 
 
As the Committee will be aware, the CES study builds upon survey-based academic 
research undertaken in 2009 by Sheila Semple and Dr. Cathy Howieson into “Self Help and 
Career Planning”, which was commissioned by Careers Scotland in its initial period as part 
of SDS. This looked at the use of the now de-commissioned Careers Scotland website 
(which was not a web service) and other career websites such as PlanitPlus. 
 
CIAG has evolved significantly since the initial research was conducted in 2009. Services 

have become increasingly digitised and the dynamic and unpredictable nature of the current 

and future labour market means that traditional CIAG services on their own are not sufficient 

for individuals, pupils, parents and teachers to both develop and navigate future career paths. 

Now and in the future individuals need to actively manage their careers via CIAG services 

alongside the development of their CMS using both traditional and modern techniques. 

“What’s the evidence? Comparing the impact of career websites and other career support” 
was being conducted when SDS was in the initial stages of embarking upon an extensive 

modernisation programme aiming to provide high quality CIAG services as well as 

supporting individuals to build and use their CMS throughout their lives. For this reason SDS 

did not feel it was the right time to conduct or participate in an evaluation of a service which 

had yet to be embedded and met twice with the University of Edinburgh to discuss this point.  

However, given that the new CIAG approach has now had a chance to embed, SDS has 

conducted, and is currently conducting, a number of customer satisfaction/experiences 

exercises and staff surveys to assess the effectiveness of the new CIAG service provision in 

                                                           
13

 MyWoW Partnerzone  
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order to even further improve CIAG services for individuals14. SDS conducts research across 

all local authorities and demographics in order to ensure the sample is representative of 

those who use our services and help deliver them. 

In addition to SDS’s own research, as of April, Education Scotland will begin a series of 

external reviews of SDS CIAG/CMS services in local authorities.  This work will assess the 

outcomes and impacts of career services available and identify any areas for development.   

Results of the CES research 
 
SDS welcomes the overall findings of the research. Its helpful and informative feedback 

adds to the wide and valuable range of material which has been conducted into varying 

approaches to, and models of, careers guidance both nationally and internationally, which 

SDS can use to consider how to further improve its CIAG services. 

The research finds that pupils and teachers valued MyWoW but as part of provision that 

includes face-to-face support, including from a careers adviser, for the majority of pupils. 

This directly reflects SDS’s model of CIAG delivery, which offers a combination of face to 

face, contact centre and web services. An outline of SDS S1 to S6 support is outlined below, 

which demonstrates the blended CIAG service offered:  

 

 S1-S2: Weekly drop-in clinics for pupils nervous about their long-term prospects; 

 S3: Intensive one-to-one Career Coach support is provided for those who need it, as well 
as a formal introduction to MyWoW for all pupils and parents. Parents’ evenings take 
place where they are shown the parent and carers section on MyWoW15 in order to 

ensure the whole family is aware of the service;  

 S3 onwards: Pupils are actively encouraged to attend drop-in clinics and interactive 
question-and-answer sessions provide valuable information.  In-depth coaching is 
available (up to 30 sessions per student) for those who have been either identified as 
requiring targeted support or if they have requested direct support from a Career Coach 
following a group session (20 pupils maximum in each group covering both MyWoW and 
CMS). The group sessions involve interactive activities which make pupils aware of 
career planning resources and allow them to define their best qualities and strengths;  

 S4: One to one coaching and drop-in clinics are provided, as well as Labour Market 
Awareness group sessions for all pupils transitioning from school. The sessions provide 
pupils with information on future skills needs and what different types of jobs entail; 

 S5: One to one coaching and drop-in clinics are provided, as well as further parents 
evenings and MyWoW group sessions; 

 S6: One to one coaching and drop-in clinics are provided, in addition to Labour Market 
Awareness group sessions.  

 

Customers of all ages can access our face-to-face services – available in schools, SDS 

centres and partner premises. In this financial year 2013-14 to date16 we have engaged face-

to-face with 15,769 more individuals than in 2012-13, which equates to 339,236 
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 This research includes the SDS School Leavers Survey (2013),  MyWoW Users Survey (2013) and the S4/5/6 
MyWoW/CMS group session feedback interim results (2013)   
15

 MyWoW Information for Parents & Carers   
16

 1st April 2013 to 31st January 2014 
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engagements through a mix of group and individual appointments with 162,099 individual 

people, in line with our new service model.  

For individuals targeted for intensive coaching support, they will receive one-to-one coaching 

sessions, alongside SDS’s contact centre and web service offer. SDS’s CIAG model is built 

upon the principle of focusing intensive, targeted support on those who are at risk of not 

making a successful transition from school into education, employment or training. Without 

the use of group MyWoW and CMS sessions, it would not be possible to provide up to 30 

sessions with one individual in order to ensure they progress to a positive destination upon 

leaving school. Those with very specific needs (such as health, family and behavioural 

issues) will be supported by specialist professionals, and not SDS Career Coaches. SDS is 

not always the first, or most appropriate, source of support for pupils with complex needs. 

After more specific issues have been resolved, this cohort will be in a position to receive 

targeted SDS career coaching.  

 
All individuals can receive one-to-one support from an SDS Career Coach should they 
request it, and registration on MyWoW is not a pre-requisite for this type of support. 
However, it is evident that young people will gain much more from a session with a Career 
Coach if they have explored the extensive range of tools available on MyWoW beforehand, 
as they will have a far more in-depth insight into their strengths, what type of career they are 
interested in pursuing and what different types of jobs will entail. The SDS MyWoW Users 
Survey17 found that 91 per cent of respondents like the option of a web–based careers 
information service, and for those at school the number is 92 per cent. The CES research 
also finds that pupils like to use websites to research careers (68 per cent), ahead of 
speaking to family members and using books/leaflets. Fewer than 30 per cent of pupils 
preferred a face-to-face interview with a careers adviser to help them decide on which career 
to choose. Almost 80 per cent preferred family as a source of information to guide them. 
Also, of those pupils who expected to use MyWoW, less than 40 per cent expected to 
access face to face support from a careers adviser in order to help them decide what career 
is right for them.  
 
We are encouraged that most pupils who accessed MyWoW went on to use other sources of 
CIAG. Online provision generally increases, rather than reduces, accessibility to careers 
advice. MyWoW should serve as one component of an integrated and blended CIAG 
service, and a springboard for individuals to develop further ideas for career development.  
 
The research finds that just under a fifth of pupils did not have any CIAG in S4 and that non-
activity was related to lower attainment, school attended and pupils’ perception that their 
school was not helping to develop decision making skills.  
 
SDS would suggest that this point requires further discussion before it can be interpreted in 
relation to the use of our services. The profile of pupils by attainment and school attended is 
unknown which makes it difficult to interpret this finding. In addition, planned leaving date 
and planned positive destination were not included in the analysis although they could have 
had an impact on whether not this 17 per cent had accessed support at this time. In terms of 
the reported use of services, those who may have had a group session / introduction to 
MyWoW were not picked up in these figures. It is further worth noting that this figure was 
taken in February / March of the school year. This was an interim measure of use of services 
which could have changed by the end of the school year. 
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SDS would argue that wider research has not shown a single careers interview, regardless 
of the quality of the professional involved, has any significant impact on a young person. 
There is much stronger evidence to support targeted interventions for those who need the 
most support, as well as teachers and parents being the first choice for pupils who want to 
talk about career choices. The CES research supports this, “Almost without exception pupils 
in the group discussions said they would prefer and recommend talking to a person and that 
be someone who knows you”. This “person” was overwhelmingly identified as a parent, 
family member or a chosen teacher.  
 

SDS carried out a school leavers customer feedback exercise on attitudes towards the CIAG 

support they have received at school in the summer of 2013 which revealed encouraging 

satisfaction results given the early stage of implementation of the new service model18.  62 

per cent were “satisfied / very satisfied” with the support services they received, with 64 per 

cent believing the amount of support they received was “about right”. 87 per cent reported at 

least one employment, training, education and information related benefit or outcome. 78 per 

cent reported at least one personal related benefit or outcome (i.e. writing a CV, becoming 

more aware of career opportunities, becoming more aware of your strengths). SDS is using 

this research to make improvements to the CIAG service.  

 
SDS would dispute the claim that MyWoW has a limited impact upon pupils career 
management skills. SDS monitors the effectiveness of all of its activities through its 
Evaluation and Customer Research Plan19, and this has included the impact of group CIAG 
sessions run by SDS Career Coaches and user experiences of MyWoW.  
 
The SDS MyWoW Users Survey20found that two thirds of users (69 per cent) believed 
MyWoW had already helped them take the next steps in career management. This rose to 
over three quarters (76 per cent) of those using the service on a weekly or monthly basis. 95 
per cent identified at least one thing that MyWoW helped them to do, for example make 
subject choices. 80 per cent identified more than one. The most commonly identified steps 
were improve CV, learn about self and interview preparation. The CES research also found 
that over 70 per cent agreed / strongly agreed that MyWoW could help them with career 
planning. MyWoW has therefore clearly had an impact on a number of individuals’ career 
development. 
 
As previously highlighted, MyWoW usage cannot be viewed in isolation in terms of its impact 
upon CMS; its impact should be viewed as part of the blended service of CIAG support 
which targets those who need the most support. We know that MyWoW will not be the best 
route for all pupils – including those who would be considered at “minimum risk” of 
progressing to a positive destination, as they may also require additional face-to-face 
support.  The service should be used as part of a range of tools which will all have an impact 
on the development of individuals’ CMS. Therefore it is difficult to pinpoint what CMS has 
been gained only as a result of MyWoW usage.  
 
School pupils receive a CMS session in addition to MyWoW sessions with a Career Coach. 
The sessions compliment each other. In late 2013 SDS conducted a customer experience 
exercise into the MyWoW and CMS group sessions delivered by Career Coaches, which 
provides a basis for this argument. The interim results have shown of over 6000 S5/6 pupils 
surveyed, 77 per cent felt that they understood how MyWoW could be used to help them 

                                                           
18

 SDS School Leavers Survey (2013) 
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 SDS Evaluation & Customer Research Plan 2013-16  
20
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make decisions and plan their future career after the sessions and 70 per cent knew how to 
how to get help from SDS. For over 4000 S4 pupils who received a MyWoW only session, 
interim results revealed 75 per cent understood how MyWoW could be used to help them 
make decisions and plan their future career.21 76 per cent of those surveyed were also “likely 
or more likely” to use MyWoW in the future.  
 
The research outlines that only 43% of pupils surveyed had used MyWoW by March of S4. It 

is important to note that this finding focuses on the use of MyWoW, not whether pupils have 

accessed the service or have been shown how to use it. Those who would have ‘tried out’ 

MyWoW under the supervision of a teacher or Career Coach would not have been included 

in the result. However, the CES research does find that of those who have used MyWoW, 80 

per cent were “very likely/likely” to use the service again.  

SDS would argue that the timing of the research would have had a great impact upon the 

number of pupils who would have used MyWoW at that time. It is logical to assume more 

pupils will access MyWoW the closer they are to transitioning from school, as this is the time 

when they will begin to start taking an increased interest in their future career plans. The 

CES research supports this assertion, with MyWoW use at S4 varying with school leaving 

date. 48 per cent of pupils due to leave school in S5 had used MyWoW, with 40 per cent 

usage for those due to leave in S6. For those due to leave in S4 / winter of S5, MyWoW use 

was much higher, at 53 per cent. Also, of this particular cohort, the CES research found that 

53 per cent had also seen a Career Coach. The breakdown of the 43 per cent therefore 

directly reflects our model of support for pupils at different stages of transition from school. 

MyWoW usage in schools has now significantly increased through local CIAG work plans 

and ongoing improvements to the accessibility of the service in schools. As of January 2014 

MyWoW had over 350,000 registered users and had seen the highest ever amount of 

registrations within a single month, with over 24,000 registrations during that month. There 

have been over 3.9million visits to the service since it launched in April 2011.  

Staff engagement in the modernisation of CIAG services 

Given that periods of organisational change and the ongoing development of a new service 

offer can be difficult for some colleagues, SDS has engaged with and gathered the views of 

colleagues (including trade union representatives) partners, academics and industry, as well 

as invested significantly in up-skilling and supporting its workforce during the development of 

both MyWoW and the CMS Framework.  

 

A survey was carried out in June 2013 as part of an organisational “Active Listening 

Programme” which has allowed SDS careers staff to further input and feedback on ways to 

improve SDS services to support individuals and businesses in Scotland. The SDS Director 

of Operations, Danny Logue, personally visited all SDS centres to receive feedback from 

staff, involving more than 50 sessions. This valuable information from staff allowed SDS to 

plan service delivery and identify where improvements can be made. To support this work, 

Danny Logue began a regular blog on the SDS intranet pages to facilitate communication 

around ongoing feedback and action taken as a result of the sessions. 
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Follow up sessions were held throughout November 2013 which provided opportunities for 

colleagues to provide further feedback and ensure all areas of feedback had been 

addressed. We greatly value the input of our workforce, and the suggestions at the sessions 

are being fed into a “Business Excellence Approach”, a quality assurance programme 

developed with Education Scotland, which sees actions taken forward locally and supported 

by appropriate areas of the business.  

 

In order to further support colleagues through the transition to an increasingly modernised 

CIAG service, an “SDS Academy” providing Continuous Professional Development was 

established in June 2012. Interventions and training have included MyWoW Masterclasses, 

the provision of on-line CMS information and Skills Workshops to over 400 staff members. 

The aim is to ensure SDS employees are supported through the period of change and are 

equipped with the skills they need to help SDS to achieve its strategic goals and aims. 

We are also active in our support of the health and wellbeing of our staff through our 

Employee Assistance Programme, our Occupational Health Service and the most recent 

development is our signing up to Healthy Working Lives (HWL) – NHS Scotland’s award 

programme which encourages employers to achieve a healthier and safer workforce. We 

have HWL Champions who will help us plan HWL activity across Scotland (such as a focus 

on healthy eating, physical activity and workplace stress), with the HWL survey currently 

being carried out to gain feedback on colleagues’ health needs and their thoughts on safety 

and wellbeing at SDS. From the survey results we will develop a HWL action plan. 

Conclusion  

SDS is encouraged that the principle findings of the Unison-backed research largely reflect 

SDS’s own robust customer research and evaluation activity, and support the model of CIAG 

currently being rolled out. Any single piece of research should be considered within the 

context of wider information and feedback available. Given that the SDS CIAG model is still 

in the process of being embedded, SDS will continue to take an evidence-based approach to 

the further development and improvement of the service using a variety of sources, such as 

the School Leaver Destination Return, colleague feedback and the implementation of the 

Business Excellence Approach, as well as the upcoming Education Scotland review of 

CIAG/CMS services which will provide external verification of our service offer. 

Without intensive, targeted support being made available, a high proportion of young people 

will not achieve their potential. The current model responds to the need for targeted, 

intensive support and provides equality of access to opportunity, as less young people will 

fall through the net. This cohort of individuals now receives more one to one support than 

ever before. The full benefit of the new model has not yet been realised; not only in terms of 

the use of digital careers web services as part of a blended model of support, but also as 

part of Curriculum for Excellence and the emphasis it places upon individuals to be 

independent, well-rounded citizens who can make informed decisions about the direction of 

both their lives and careers. 
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Submission from Unison Scotland 

Introduction 

Unison SDS branch  welcomes the opportunity to attend the meeting of the Education and 

Culture Committee to discuss the implications of the recent independent study by Sheila 

Semple and Cathy Howieson of the University of Edinburgh commissioned by the Trade 

Union. The branch represents over 70% of staff within SDS and over 80% of frontline 

careers guidance professionals within the agency. Our members are thus the staff who 

deliver career information, advice and guidance and who are experts in this field. 

Our members have welcomed the development of the My World of Work website and 

acknowledge the many advantages the additional career planning tools and sources of 

information provide. We recognised that websites have the potential to make a valuable 

contribution to the CIAG strategy but felt until the publication of this research that there was 

no evidence about their actual impact on the development of young people’s career 

management skills (CMS).  

Commissioning of the Research 

From a Unison perspective there were two main factors that highlighted the need for the 

commissioning of this research. 

 Firstly, it was over four years since the SDS funded research by Edinburgh University into 

young people’s use of self help careers services. This research carried out in 2009 had 

found there was limited evidence of the impact of careers websites on the development of 

pupil’s career management skills however  there was a significant change in their career 

management skills if they had an interview or a group discussion with a careers adviser. The 

findings of this research had been criticised due to the short time scales in the measurement 

of the change in career management skills on the young people and some argued that the 
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new My World of Work website would replace alleged poorer careers websites available at 

that time.  

Secondly, SDS were implementing their new service delivery model which introduced the 

universal offer based on the expectation that all pupils will use the My World of Work website 

and that the majority will not require face to face guidance. The value of careers websites in 

supporting individual career development or career management was untested yet to many 

of our members organisational policy decisions appeared based on assumptions rather than 

hard evidence. Indeed the research confirmed in line with other research that pupils ability to 

use websites effectively in relation to their own career development is limited.   

It was thus apparent to our members within SDS  that an up to date and more 

comprehensive review of the actual impact of careers websites and other forms of support 

on the development of career management skills was required and was in fact long overdue.  

Research recommendations 

Despite understandable frustration felt by our members who were denied the opportunity by 

their employer SDS to participate in the academic research our members have welcomed 

many of the research findings. It is deeply disapointing to many Careers professionals 

however that today SDS still have to take forward the following three crucial research 

recommendations which we believe will enhance the quality and availibilty of CIAG services 

to the people of Scotland.   

1) 

The role of the schools careers adviser needs to be explained more clearly to pupils 

and the profile in schools raised.   

The SDS new service delivery model uses a risk matrix to identify pupils who is it felt require 

intensive face to face guidance. Pupils are divided into maximum, medium and minimum risk 
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with those on minimum risk deemed to be able to plan their career without the need for face 

to face guidance. The risk matrix is based on a variety of socio economic and geographical 

factors but does not include criteria related to careers guidance needs. Although minimum 

risk pupils are now able to request a face to face careers interview with a careers adviser, as 

long as they have used the tools available on the My WOW website, many of our members 

have expressewd dismay that a high percentage of  pupils are now not aware of the role of 

the careers adviser within the school.This was also confirmed by the academic research 

findings were pupils were unclear about the role of the schools careers adviser and the help 

the  could offer. In the past the school careers adviser would ensure that their profile within 

the school was raised at assemblies etc but under the new model they offer intensive 

support to targetted pupils and there is no opportunity  to highlight the role of the careers 

adviser to all pupils. Pupils are now told via a prescribed standard presentation which 

focuses on CMS or the Mywow website that there is an SDS adviser available in the school 

but no information is provided on the important role of a careers adviser and the support they 

can offer. As one pupil is quoted as saying in the research: 

 ‘I didn’t even know my school has a careers adviser till about a week ago, and we aren’t  told about 

what he/she can do for us so I’m reluctant to go.’  

2 

The Scottish Government and SDS should add career uncertainty to the risk matrix 

/needs criteria  

Concerns remain that clients who are assigned a minimum risk status are assumed to be 

able to manage their career planning needs by using the website and will not need individual 

contact with a careers adviser.There is no research to date that states the more clever you 

are the less you need to see a careers adviser or the better a career manager you are. 

Indeed the research highlighted that face to face contact with a careers adviser on a one to 

Agenda item 3 EC/S4/14/6/1

18



   

 

one basis had a greater effect on pupils career management skills than using the Mywow 

website. As such face to face approaches represent a better use of SDS resources. To date 

we still await the acceptance that academic pupils currently considered as minimum risk 

should be offered targetted provision and be able to access in depth face to face support if 

identified as needing  assistance with their career thinking and development.  

The research also found ’that pupils who were uncertain about ther career ideas were less 

likely to use MyWOW, less likely to talk to their family about their careers and less inclined to 

discuss them with teachers yet would not be identified using the current criteria as requiring 

direct input from a careers adviser’. The report thus understandably recommends that career 

uncertainty should be included as a criterion in alloting pupils to the risk matrix. 

Indeed another recommendation of the report is that ‘given the positive impact that face to 

face contact with a careers adviser has, all pupils should be able to access such in- depth 

provision’.  

3 

SDS and  Scottish Government should evaluate CIAG policy and practise in terms of 

whether provision makes a demonstrable and positive impact on clients..   

In essence whilst monitoring the numbers of young peope registering on the Mywow  

website and seeking clients opinions of the website is important it is crucial to now consider 

and assess its actual impact as part of current CIAG provision.Indeed the academic 

research commented that compared with other sources of careers support My wow had a 

limited impact on pupils career management skills. This evaluation would understandably be 

a more demanding exercise but without doing so it is impossible to judge the effectiveness of 

any CIAG activity or input.  
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Conclusion 

Unison SDS branch would therefore encourage SDS and the Education and Culture 

committee to accept and act upon all the recommendations of this research. In particular we 

would encourage the recognition of the importance of seeking evidence regarding the impact 

of websites and other career supports on the development of career management skills and 

not just look at stakeholders and clients opinions of the website. It is important to go beyond 

the thoughts of stakeholders and pupils thoughts of the website and assess itc actual impact 

on clients career development needs .We do not doubt that My World of Work is an excellent 

resource but it is not a replacement for face to face guidance.  

The results of the research are supported by the feedback from our members who continue 

to question the effectiveness of the new service delivery model and ability of My World of 

Work to meet the career planning needs of young people and the capacity of the new 

service delivery model to provide an enhanced career information, advice and guidance 

service for the people of Scotland. As Careers Advisers have commented in member 

surveys  : 

‘‘We continue to miss out on a large group of minimum risk pupils who are not advised about the 

services a careers adviser can provide and therefore do not know the benefits of requesting a careers 

guidance interview.’ 

At a time when decisions facing pupils are varied and complex and Scottish Government 

and organisations such as the CBI and the Wood Commisssion want higher attaining pupils 

to consider the full range of full range of posts school options it has never been more crucial 

to ensure all pupils have acces to face to face services careers services when they 

recognise their own need.As the academic research evidences speaking to a careers 

adviser impacts on three of the five career management skills considered and is therefore an 

effective way delivering careers guidance services to school pupils .     

Agenda item 3 EC/S4/14/6/1

20



   

 

Submission from Cathy Howieson and Sheila Semple 

 

Education and Culture Committee Evidence Session on MyWoW, 4 

March 2014 

Cathy Howieson and Sheila Semple, Centre for Educational Sociology, University of 
Edinburgh 
 

We understand that the summary of our research ‘What’s the Evidence? Comparing the impact of 

career websites and other career support’ is being sent to members but we would like to offer 

additional evidence with a focus on some of the implications of our findings.  

 

1 The need for hard evidence of impact and effectiveness 

 Young people liked and valued MyWoW but our examination of its impact showed that 

its effectiveness was limited compared with other sources of careers provision. The use of 

public resources needs to be measured primarily on the basis of effectiveness and impact, 

not only on whether young people (and others) say they have found them helpful. 

Implications: 

Scottish Government and SDS should evaluate careers policy and practice in terms of 
whether provision makes a demonstrable and positive impact on clients; client opinion 
and satisfaction measures are insufficient on their own. 

 

2 Young people’s ability to use websites effectively for their career development is limited  

 Despite assumptions about young people as ‘digital natives’, this (and other research) 

shows that pupils’ ability to use websites effectively in relation to their own career 

development is limited.  

Implications: 

There is a need to support pupils not only to develop their digital literacy skills but to do 
so in the context of their career development.  

 

3 Focusing on ‘what works’: a mixed system of careers provision 

 Current policy assumes that MyWoW (and associated webchat and contact service) can 

meet all the needs of most pupils but the evidence from the research does not support this 

policy.  
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 Websites are most appropriately viewed as one element within a mixed system of career 

provision. Pupils expected to use websites but also wanted direct contact with a careers 

adviser.  

 MyWoW played a limited role in developing pupils’ career management skills compared 

with more traditional approaches such as face-to-face guidance and leaflets and books in 

the school careers library. As such, these approaches represent a better use of SDS 

resources.  

 

Implications:  

Resources should focus on the services that make the most difference to clients; the 
evidence from this research indicates a case for re-focusing resources to: 

 develop different ways of integrating web-enabled technologies into more 
‘traditional’ approaches, including face-to-face guidance; 

 enable individual face-to-face contact with a careers adviser to be made available 
to  all pupils; 

 develop careers libraries in schools; 
 support teachers in their career development role with pupils. 

 

4 Some pupils are missing out on CIAG 

 Just under a fifth of S4 pupils received no careers provision.  Pupils in the lowest 

attaining group (a priority target for services) were most likely to miss out but lack of 

provision also affected mid- and high-attaining pupils. 

 Girls were less likely to have accessed careers support than boys (see attached table). 

Given that the research shows that careers support does make a positive difference to the 

development of Career Management Skills, this has implications for equality strategies. 

 Pupils who were unfocused in their career thinking were less likely to use careers 

provision than those who had more developed career ideas. These ‘unfocused’ pupils are 

not currently given any priority in SDS policy: pupils are identified for in-depth direct 

support from a careers adviser using a risk matrix which focuses on educational and 

socio-economic factors and does not include career guidance need. 

Implications:  

A significant minority of pupils are missing out on CIAG. Schools, SDS and partner 
agencies need to improve the targeting of pupils and give more attention to monitoring 
pupils’ access to CIAG inputs. 
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SDS and schools should investigate the reasons for the gender difference in use of career 
support and whether policy is contributing to the imbalance.   
The criteria used to assess which pupils should receive direct support from a careers 
adviser need to be extended to include ones related to pupils’ stage of career thinking 
and development. 

 

5 Considerable variation in levels of CIAG across schools 

 The extent of pupils’ use of career websites and careers library and contact with careers 

advisers and teachers varied considerably depending on their school (see attached charts).  

 

Implications:  

There is a need to record and monitor pupils’ use of career provision at the level of the 
individual pupil as well as at the school level to ensure that some pupils are not missing 
out.   
 

6 Pupils’ use of careers provision in 2013 compared with 2009 

 A smaller proportion of pupils in 2013 had an interview with a careers adviser than was 

the case in a similar study we carried out in 2009 (29% vs 43%); the proportion using the 

website was only slightly higher in 2013 than in 2009. 

Implications: 

SDS should examine whether or not the reduction in the proportion of pupils having an 
interview reflects a real change in need among pupils. There has not been a 
commensurate increase in the proportion of pupils using MyWoW although it is designed 
to be the cornerstone of the wider service. 
 

7 Perceptions of careers advisers’ role and availability 

 Pupils were uncertain and confused about how and why they might access a careers 

adviser within school. While it is possible in theory for any pupil to ask to see a careers 

adviser, in practice pupils did not know this.  

Implications:  

Along with changes to the risk matrix/needs criteria and greater availability of individual 
face-to-face contact with a careers adviser, the profile of the careers adviser in schools 
needs to be raised and their role made clear to pupils.  
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8 Developing the evidence base 

 Scotland can be at the forefront of developing high quality CIAG through using careers 

websites more effectively alongside (but not replacing) personal face-to-face contact and 

other approaches. 

 As CIAG policy in Scotland and beyond is reformulated to give a central role to ICT, 

there is a lack of evidence on the effectiveness of this approach.  

 In Scotland there is a need to extend the research on the impact of the different 

approaches to CIAG to S5 and S6 pupils and to a new S4 cohort as the service delivery 

model beds in and the first Curriculum for Excellence cohort moves into the senior phase. 

Such research is necessary if public resources are to be used to best effect.  

Implications: 

Scottish Government should fund research to develop the evidence base on the 
effectiveness of different approaches to CIAG. 
 

 

Table 1: Differences in the extent of boys’ and girls’ career-related activities 

% of pupils in S4 who had … Male 

% 

Female 

% 

All 

% 

Spoken to a teacher about their career ideas 64 58 61 

Used leaflets and books in the school careers library 35 22 28 

Met by appointment with the school Careers 

Adviser on their own to discuss their future 
34 25 29 

Called in to ask questions of the school Careers 

Adviser at a ‘drop-in’ session in the school 
28 17 23 

Discussed their career ideas on the phone with a 

Careers Adviser 
13 5 9 

(‘n’ ranges between 1032 and 937)    

NB: No significant differences between male and female in use of career websites 
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Table 2: Pupils’ career-related activities in the 2009 study and the 2013 study 

% of pupils in S4 who had … 2009 study 

% 

2013 study 

% 

Called in to ask questions of the school Careers 

Adviser at a ‘drop-in’ session in the school 
27 23 

Met by appointment with the school Careers 

Adviser on their own to discuss their future 
43 29 

Used Careers Scotland website/MyWoW  36 43 

Used leaflets and books in the school careers library 45 28 

   

 

Chart: How many pupils received no careers help? It varies across schools 
from 0% - 29% 
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Chart 2: What does this variation mean for pupils? Comparing the schools 
where pupils had the least and the most career inputs 
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